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Farewells and Welcomes 
 
Goodbye from Hayley Cassar 
 
This is an exciting time for me as I am currently expecting my first baby in September, 
and am taking 12 months maternity leave.  
 
I would like to take this opportunity to thank you all for your support over the last few 
years. It has been great to work with all families, clients, staff and  
volunteers. I have thoroughly enjoyed my time at Interchange. 
 
My time at Interchange Inner East began in 2008 as a Respite Support Worker on the 
Recreation program.  
 
In 2009, I moved into the role of Recreation Program Coordinator and have worked in 
this capacity since. 
 
Hayley Cassar  
 
 
Welcome to Vivienne’s Daughter  
 
Vivienne and Leon are proud to announce the safe arrival of Emily Jane, born 25th   
August 2011 and weighing a healthy 4.150kg. We would like to wish Vivienne and Leon 
all the very best at this exciting time of their lives and look forward to meeting the lovely 
Emily. 

The Annual General Meeting  
will be held on  

Thursday 27th  October 2011 
 Box Hill Golf  Club 
With Guest Speaker  
Richard Eisenmajer 

 
Dr Eisenmajer is a Clinical Psychologist with a special interest in Autism Spectrum disorders.  He has con-
ducted research investigating subgroups on Autism Spectrum and the relationship to Theory of Mind abili-
ties.  He has given presentations at numerous conferences and seminars.  Richard has consulted on vari-

ous autism assessment teams in Melbourne and Geelong. 



 
Interchange Inner East Participant and Family Survey 2011 

 
 
 

 
We are very pleased to announce the development of a new survey to capture your feedback on the programs 
and support you receive from Interchange. 
 
This year, we have broadened the surveyôs content and the ways in which you can submit. You can now   
complete the survey electronically or post it back to us. 
 
The survey will be sent out with some accompanying information by 1 September and is due back a fortnight 
later on 14 September. 
 
The survey is the result of the work done by the Quality Working Group, which is made up of parents, staff, 
management and Committee representatives. Many thanks to the members of the working group, particularly 
for keeping us focused on framing questions from a parent or participant perspective.   
 
Please take the time to complete the survey. We estimate it should take no longer than about five minutes. 
This is your opportunity to provide us with honest comment, including any complaints, concerns, compliments 
or suggestions you may have. We need this information to help us to develop and improve our services. 
 
Most importantly, this is an opportunity to remind you that you donôt need a survey or a formal process to    
contact me. I am very keen to hear from you, and to get to know you, so please call or email me and I will   
respond.  
 
Marie Lugg 
Executive Officer 
03 9836 9811 
marie@iie.org.au 
 
 

 
 

National Disability Insurance Scheme (NDIS) 

 
 

 

The recent announcement by the Productivity Commission recommending the introduction a National Disability 
Insurance Scheme (NDIS) as been welcomed by the disability support sector. 
 
The Australian Government has agreed to implement the scheme over eight years, with the service delivered 
by a single agency that reports to all Australian governments. 
 
At the August Coalition of Australian Governmentsô (COAG) meeting, the Prime Minister, Julia Gillard          
encouraged the states to support the NDIS. Victoria has agreed to trial the insurance scheme first in 2014. 
 
You may have heard about the NDIS in the news recently and wondered what it could mean for you. In short, 
the insurance scheme would make it easier for people with a disability and their carers to access support, care 
and funding. 
 
Did you know that if someone is injured or obtains a disability in a motor vehicle accident, the Transport     
 Accident Commission (TAC) can offer financial assistance? However, many people born with a disability or 
acquire one later in life, receive little or no financial aid to support themselves or their carers. 
 
We will keep you posted on developments, but in the meantime, you can help by registering your support at 
www.everyaustraliancounts.com.au. 

http://www.everyaustraliancounts.com.au


News from the Executive Officer 
 

Well, five months into this exciting job and what a busy and challenging time it has been!  

 

 

Staff changes 
 

As you may be aware, we have farewelled (albeit temporarily) some wonderful staff and welcomed several 

new skilled and experienced staff to the Interchange team. I would like to thank those leaving and extend a 

warm welcome to our newcomers. 

 

It is so very important that you, our clients and families, experience continuity of service and maintenance 

of the high standards you have come to expect of us. We are always introducing new ideas and exploring 

new ways of developing respite options for our program participants. 

 

As well as getting to know our families, I am committed to familiarising myself with our staff in the field. To 

ensure we use our valuable funds most efficiently, we are facilitating relevant training for staff to perform 

their duties with confidence. 

 

 

Current projects 
 

We have also reviewed and implemented policies and processes throughout the organisation. With the 

assistance of three Swinburne University students, we have revamped our website at www.iie.org.au. 

Keep following this site as we intend to continue improving it in the coming months to ensure it becomes a 

very relevant resource for families, staff, and friends of Interchange.  

 
To prepare us for the changes ahead, we have been spring-cleaning the Interchange office. This included 
sorting through decadesô worth of files, cleaning out cupboards and renovating rooms. This has cleared the 
way for new initiatives (and staff bodies) as we move forward into Interchangeôs next chapter.  
 
This culling process was paralleled by the installation of a brand new kitchen in this Heritage building we 
inhabit. We are grateful to Boroondara Council who provided this to us free of charge. This basic change to 
our environment has made a positive difference to morale and inspired a freshness of approach for us as 
staff. The builder tells us he has never met such an excited group of people, as the 35-year-old kitchen 
was transformed before our eyes. 
 
 
Thank you Bendigo Bank 
 

We also have a brand new bus! This will provide our clients with more options for recreation activities. This 
has been made possible by the partnership we are forging with Bendigo Bank, Canterbury branch. 
 
Bendigo Bank has agreed to help reimburse us for the cost of this bus, if we as a community can work with 
them on their incentive plan. This involves Bendigo Bank returning profits to the local community for      
projects they consider worthy. 
 
So, this means if you or anyone you know is considering a new banking product, talk to Bendigo Bank, 
Canterbury. If someone signs up there (you can bank at any branch thereafter) and mentions Interchange 
Inner East, we will benefit directly. 
 
We have explored a whole range of ways we can increase awareness of each otherôs service. Bendigo 
Bank staff are looking to volunteer in our After 4 Program, to support us at the Host Dinner and Christmas 
Party (look out for their life-sized mascot, Piggy) and to work in our Community Garden plot. 

 
 

http://www.iie.org.au


 
Committee of Management 
 

Another exciting area I would like to tell you about is the fantastic work in which existing and new Committee of  
Management members have been involved. We now have 13 Committee members; some are interested parents,  
several are from the corporate world, but all are involved in a broad range of professions and interests. However, all 
are    committed to good governance and working as a Committee for the benefit of Interchange Inner East. 
 
 Some current projects include: 
 

the ongoing development of the website 

a participant and family survey to help us better understand how: 

to meet our clientsô respite needs 

satisfied clients are with our services 

to best meet these requirements 

the purchase of a fantastic database to help us better organise our business functions (e.g. program planning, 

rostering staff, invoicing and managing client data) 

important work in investigating how we manage risks. 

 
Membership subscriptions 
 

Itôs also that time of the year where we remind interested people that membership subscriptions are due. The cost of 
the annual financial membership subscription is $10. This enables you to have a say in our key policy decisions, to 
vote at the AGM, and to know that your contribution will assist us in running our wonderful organisation. See attached 
flyer. 
 
I am loving working here at Interchange Inner East. Please remember your feedback (positive and not so positive) is 
always welcome. If you ever want to know more about our current initiatives or how things run here at Interchange, 
please feel free to give me a call or drop by at any time ï I would love to meet as many of our families as possible. 
 
Marie Lugg 
Executive Officer 
03 9836 9811 
marie@iie.org.au  

Epilepsy Information Session Campberwell 
Presented by the Epilepsy Foundation of Victoria  

 

 

 

 

If you have epilepsy, or a 
family member or friend has 
epilepsy, this free session 
will help you gain a greater 
understanding of the condi-
tion and how to manage it, 
including useful first aid 
knowledge. 

Topics covered include: 

What is epilepsy? 

Different seizure types 

Diagnosis and treatment 

Safety and lifestyle issues 

First aid for seizures 

Living with epilepsy 
 
RSVP is essential 

Date: Wednesday 21st September 2011 

Time: 12 noon  - 2.00pm 

Address: Epilepsy Foundation Victoria, 818 Burke Road Camberwell 3124 

                Melways Ref: Map 45 J10 

Cost: No charge. Donations gratefully accepted. 

For information and to register  

Telephone 1300 852 853 or email epilepsy@epilepsy.asn.au 



 
Interchange Early Childhood Support Program 

 
We are excited to launch the Interchange Early Childhood Support Program project, which aims to work with the 14  
Maternal and Child Health Centres across Boroondara, to introduce our respite support services for new mums and  
families of a child with a disability. 
 
The project, funded by a Boroondara Community Grant, aims to help parents realise the value and importance of   
accessing respite services as early as possible, to support family wellbeing. 
 
Throughout the three-year-project, we aim to assist families to access services and support as early as possible and  
reduce some of the difficulties and isolation faced by new parents of a child with a disability. This represents a renewed 
focus on supporting new mums and babies. 
 
We aim to achieve this by: 
 

 informing the Boroondara Maternal and Child Health Centres staff and community about Interchange Inner East 

 working directly with mums and families identified by these centres as potentially benefiting from the project. 

 establishing the support needs of the family, and providing assistance and support in navigating the service                 

 system. This may also include advocating for particular families 

developing the Host Program to respond to the needs of families with infants and young children, and linking 

 families to a Host volunteer or a network of volunteers 

developing community support networks and new approaches to Host Program volunteering through the 
  kindergarten, play group and school networks across Boroondara. 
 
 
We encourage your feedback and support of the Interchange Early Childhood Support Program. You are welcome to  
contact either myself or Tanya Vassos, who is responsible for implementing the program, during office hours on  
03 9836 9811. 
 
We are particularly keen to hear of any Boroondara school, kinder or playgroup parent organisations that may promote the 
Host Program, or may develop support networks for local families with a child with a disability. For example, a small group 
of mums willing to provide rostered or informal support, such as the occasional meal or outing. 
  
Geri Baker 
Quality and Development Officer 

New Service Helping Victorians get to Medical Appointments in the CBD 
 
Transport connections and Travellers aid Australia launched the new Medical Companion Project in early March 2011. the 
project brings a dedicated team of Melbourne volunteers together with regional and outer Metropolitan Victorians who are 
travelling to Melbourne for medical appointments. Volunteers meet medical travelers at Southern Cross or Flinders Street 
stations and accompany them to and from their medical appointment. 
 
Many of these travelers are frail, aged or people living with a disability. They otherwise rely on family members to a 
ccompany them.  When assistance is not available, many risk their health, delay or don't turn up to their appointments. 
 
The Medical Companion Project is a valuable new resource for people who would like to be able to travel to Melbourne for 
appointments independently using public transport but feel anxious or nervous about using transport services alone. 
 
If you would like to book a volunteer call 1300 700 399 at least 24 hours prior to arrival.. Travellers only need to cover the 
cost of their own travel.  Expenses incurred by the volunteers are covered by Travellers aid Australia and Transport  
Connections. 
 
If you would like to find out more information or to book the service please call 1300 700 399 between 7am and 10pm, any 
day. You email scs@travellersaid.org.au and request a booking form. 

 



Host program 
 
Host Program dinner 
 
Interchange celebrated the Host Program its annual dinner on Friday, 19 August. A wonderful mixture of Host families, Host 
volunteers, Interchange committee members and staff, attended this special night.  
 
MC Rod Quantock entertained us again this year with his clever mix of humour, wit and personal touch. He spoke of his role 
as a carer of a family member with a disability, while recognising the valuable contribution our volunteers make to Interchange. 
 
I was surprised to learn that two dinner attendees had participated in one of Rodôs ómystery bus toursô; one in 2000, and the 
other in Sydney in 1978! 
 
Our guest speaker this year was Maureen Crawford, who founded Interchange some 31 years ago. Maureen spoke of her 
personal experience of having a child with a profound disability, and the difficulties her family endured without access to  
respite.  
 
She also recounted how she used her skills as a professional social worker to harness support for the pilot Interchange Host 
program. Maureen herself  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Christmas party 
 
Our annual Christmas party will be held on Saturday, 26 November, from midday to 3:00pm. I encourage all host families to 
attend. Host volunteers could offer to bring their host child, or families could come together and enjoy a special day of  
Christmas cheer and fun. You will receive an invitation closer to the event, but itôs worth penciling in your diary now. 

 
 

Farewell to Host volunteers 

 
Thank you and goodbye to Elizabeth and Neil, who have hosted Isabelle for four years. Elizabeth enjoyed taking Isabelle on 
trips into the city, walking the dog, gardening and going out for hot chocolate. Elizabeth also brought the music-loving Isabelle 
to the Interchange discos each year, where she could enjoy dancing and eating pizza with other teenagers. 
Last, but not least, thank you and goodbye to Jane and Richard, who have hosted Ashleigh for two years. They also enjoyed 
walking the dogs, attending the Interchange Christmas party and disco, and ten pin bowling. 
 
Kathy Hewitt 
Host Program Coordinator 
kathy@iie.org.au 

Hi Kathy, 

 
Thank you for a lovely evening at the Host Dinner.  Listening to the 
founder of Interchange, and the community feeling encouraged by 

Rod Q in his fabulously entertaining talk was a highlight for us.   
 
We got to know the Potts that bit more, and we had a wonderful night 

out.  Interchange is doing a great job!!! 
 
Kind regards, 

 
Jo  

(mother of Sheena, who has been hosted by the Potts for two and a 

half years.) 

Maureen founder of Interchange Inner East  

Incorporated since 1980 

Rod hands out a Lucky Door Prize to April and Harry, who has a child  

who is hosted. 

mailto:kathy@iie.org.au


Parent Support Network Eastern Region 
 

Many of you are probably wondering what exactly is the Parent Support Network (PSN) Eastern Region and how can they help 

me? We have been asked this question many times by parents wondering just how our organisation fits into the maze of  

disability support services. Itôs quite a tricky question to answer because our focus is on you as a parent and a carer and not  

necessarily on your child with a disability like other services.  

 

What we try and do is give you the confidence to think about having some time out from your caring role by perhaps enjoying one 

of the social evenings out, weekends away or pampering sessions that we regularly arrange. We provide opportunities for you to 

meet other parents in similar circumstances as yourself through support groups. 

 

We try and encourage you to be better informed about the disability system by organising information sessions on relevant and 

useful topics. We offer courses that assist you to develop good advocacy skills that will enable you to better support yourself and 

your child. And best of all, we try and do all this at little or no cost to you! 

 

We understand the difficulties many families face on a daily basis because everyone at PSN are also parents of children with a 

disability. And we have learnt, and would like you to understand, how important it is to maintain good health and well-being, so 

you can continue to be excellent supports for yourselves, your children and your families. 

 

PSN offers support in a variety of ways and are very much guided by parent feedback. We try to do this through: 

 

facilitated parent support groups, including a dadsô group, which meets every month across the eastern region and are a 

relaxed and fun way to meet people  

parent weekend retreats, which are arranged twice a year at different locations and provide a great opportunity to relax 

and enjoy the company of other parents 

information sessions each year on topics ranging from Wills and Estate Planning to Advocacy Training and Understanding 

the Education System 

a quarterly newsletter with up to date information, and regular emails that keep you informed about what is happening in 

disability across the region and the state 

a phone information service, where you can discuss issues, find out about services and enquire about advocacy support 

or to simply have a chat with an experienced support worker 

a small resource library of books, magazines and newsletters for borrowing 

our website, which is regularly updated with up to date information on support groups and activities as well as a forum 

which enables you to meet other carers - www.psn-emr.com.au. 

If you think the PSN sounds like a place you might like to get in touch with and learn more about our services, please contact the 
coordinator, Jenny Salgo, on    03 9259 4312 or psn-emr@bigpond.net.au, Monday to Friday, 9:30am to 4:30pm. We look for-
ward to hearing  

 
Important Dates for the Dads 

 
17th or 18th Sept AFL Semi Final game 

28th to 30th Oct Golf Weekend Away 

26th or 27th November Cinema Night coffee/tea 

and cake provided afterwards  

11th Dec Xmas Lunch  

 

These activities are of no cost or minimal expense as a 

group . 

 

Anthony is the Dadôs group facilitator if you are  

interested in coming along or would like more  

information . 

Please contact Anthony via email 
antrey_68@hotmail.com   

mailto:psn-emr@bigpond.net.au


Recreation Program 
  
Welcome to the third Recreation update for 2011.   
  
Term Three progressed very smoothly and groups attended many enjoyable events. These include the live 
theatre shows Chicago and Cinderella.  Other activities this term included bowling, mini golf and shopping at 
DFO for a Motherôs Day present, just to name a few. 
 
We have had camps to Boomerang Ranch for some horse-riding, Adekate camp at Creswick, and one of the 
favourites, Alvina Cottages at Phillip Island. The April school holidays were also action-packed with camps to 
Mt Glasgow, several kilometres past Ballarat, and a camp to Don Bosco at Safety Beach.  
  
In March, we held our annual discos and as always, they were a lot of fun on the night. This yearôs theme was 
óformal,ô with the ladies wearing a dress, and the guys in shirt and tie.  Everyone looked simply wonderful. A big 
thank you to DJ Ben for providing such great music, and a wonderful atmosphere for everyone to dance the 
night away. Thanks also to our resident photographer, Stephanie Johnson, who, as always, did a fantastic job 
with photos on the night. A special thank you to our wonderful volunteers; Tim, Olivia, Issy, Duncan, Michaela, 
and Andy, who assisted us with setting up the hall.  
 
A big welcome to the new staff members in the Recreation Program; Jonathan, Yenna, Nicole, Emlyn, Jane, 
Chanelle and Stuart, as well as our volunteers Pauline and Sarah Jane.  
 
A sad farewell to Ryan from Purple Group. He has been a valued staff member for over two years, and we wish 
him all the best for the future. 
  
Thank you to all of those families for updating profiles so promptly and being so accommodating with the new 
Medication Policy.   
 

Hayley Cassar  

 
NEW RECREATION OFFICE HOURS 

Monday to Thursday  9am to 5pm  
Friday 9am to 6pm  

Saturday 9am to 1pm 



 

Recreation Continuedéé.. 
 
 
We have seen many changes within the program since our last newsletter. We said goodbye for now to Vivienne and 
Hayley, who are having their first babies. We wish their new families happiness and good health. 
 
The recreation team has two new and wonderful office staff.  Amy Hurren is our new Recreation Coordinator and Kim 
Nguyen is our new Respite/Recreation Coordinator. Together with me as Program Manager, we are very excited to be a 
part of the Interchange Inner East team and look forward to meeting staff and participants, and developing some great 
recreational options. 
 
The groups have stayed at a range of different places within Victoria over Term 3, including Tootgarook, Creswick and 
Phillip Island. Below are some great photos of the participants enjoying some great scenery and being outdoors. Camps 
are a great way for participants to access different places outside Melbourne and enjoy a few nights away as a group, 
while at the same time giving families some much-needed respite. 
 
We value high standards here at Interchange, so currently we are training our Respite Support Workers in assisting with 
the administration of medication. Along with their knowledge and skills, our families will also play a part in communicating 
any medication issues to the staff, prior to leaving for camp. Families: please remember to submit your registration/
medication forms 5 days before the camp, and take a moment to check these with staff on the day of camp departure. 
We appreciate this greatly.  
 
Itôs goodbye to Stephanie from Youth Group 1 and Simon from Star group; we appreciate all your great work. We now 
welcome all our new workers. With our fresh new team of coordinators, we appreciate your patience and openness to 
changes while we gain a better understanding of the programs. Weôre eager to hear feedback and suggestions about the 
Recreation Program, so please donôt hesitate to contact us in the office. We would love to hear from you all.  
 
Finally, a big thank you to all staff who do a great job and make the recreation program so enjoyable and social for our 
participants. 
 
Clare O’Sullivan 
Program Manager  



 
In Home Respite Programs update 

 
Hello everyone, and welcome to another update from the In Home Respite team. There have been many changes keeping us 
busy over the past couple of months and many new people to introduce. 
 
Welcome new staff! 
 
We have said goodbye to Anna Wylie as a Respite Coordinator, having resigned from that role due to family commitments. We 
appreciate all the wonderful coordination support Anna has provided our programs. Fortunately, we are lucky to have Anna on 
board as a respite support worker so you may still see her around Interchange. 
 
Replacing Anna is Bronwyn Copping, who will be working 3 days per week, and Kim Nguyen, who will be working across both the 
In Home Respite and Recreation Programs. Some of you will have met Bronwyn previously in her earlier role as a respite support 
worker on the recreation program. Bronwyn and Kim bring with them a wealth of experience, knowledge and enthusiasm and we 
welcome them warmly to Interchange Inner East.  
 
Over the past couple of months, we have recruited many new people to our team of Respite Support Workers. We welcome 
Emma, Eva, Lee, Elysa, Jane, Sarah, Rachel, Sarah-Jane, Pauline, David, Chanelle and Adam. We hope you have a long and 
happy association with Interchange Inner East. We also said goodbye to Peter, who has moved on to other work and thank him 
for his enthusiastic commitment to our program over the past year. 
 
Training opportunities for respite support workers 
 
It is our commitment to provide our Respite Care Workers with access to up-to-date and relevant training, to ensure they can 
provide the best respite support for your child. Over the past couple of months, we have run peg/meal assistance, medication 
awareness and manual handling training, and we are currently investigating options for a variety of other sessions over the next 
few months. 
 
School holidays are approaching! 
 
School holidays start on 23 September. Although they are still a few weeks away, we encourage all families who may require 
holiday respite to let us know your respite needs and requests as soon as possible. This will ensure we can book your preferred 
workers on the days and times you require.  
 
If you require additional funding  for your holiday respite requests we suggest phoning the Commonwealth Respite and Carelink 
Centre on 1800 200 422 to discuss your specific needs.  
 
The Yooralla Breakaway program is an option for future holiday periods but please be aware that their cut-off date is  
approximately 6 weeks before the school holidays commence. To discuss options for the Christmas holiday break, you can con-
tact them on 03 9899 2766. 
 
Commonwealth Respite & Carelink Centre 
 
ñThe Commonwealth Respite & Carelink Centre - Disability Program provides respite information, support & service links for  
carers of a person with a disability. They currently have vacancies for carers to access a Carer Support Worker to assist in  
learning more about their respite options and supports. Carers can contact CRCC on the new national phone number 1800 200 
422 for more information and to make a referral to the service. ñ 
 
The Commonwealth Respite and Carelink Centre (CRCC) can provide funding for short term and emergency situations. Many 
families at Interchange Inner East access funding from CRCC during the busy school holiday periods, to fund a worker to take 
their child out for the day or to spend some restful time at home. 
 
Funding can also be utilised for one off situations where parents require someone to care for their child to allow them to attend a 
wedding, party or other special event. Parents can then allocate that funding to Interchange Inner East where we provide a 
worker suitable for your child. 
 
To find out more about CRCC phone 1800 200 422. 
   
Stephanie Johnson, Danielle McDonald and Bronwyn Copping 
The In Home Respite Team 



 
THE INTERCHANGE TEAM  

Marie Lugg 
Executive Officer  

Geri Baker  
Quality and  
Development Officer  

Kathy Hewitt 
Host Program   
Coordinator 

Clare OôSullivan 
Programs Manager  

Stephanie Johnson  
In home Respite  
Coordinator 

Danielle McDonald  
Respite Coordinator  

Gabby Staffa 
Reception /   
Administration  

Bronwyn Copping - Respite Coordinator 

  
Mname is Bronwyn Copping and I have just started work as Respite    
Co-ordinator at Interchange Inner East, three days per week. Some of 
you may remember me in my previous role as Recreation Worker be-
tween 2000 and 2006. 
 
I have worked in the disability field for many years and more recently, in 
occupational therapy. I look forward to meeting many new families and 
workers in my new role and reacquainting myself with those of you who I 
have not seen for some years. 

Amy Hurren  - Recreation Coordinator  

 
Hello! My name is Amy Hurren, and I am now working as one of the 

Recreation Program Coordinators here at Interchange Inner East.  
 
I have been working at Interchange as a casual Respite Support Worker 
since October 2010, and with the holiday programs and After 4 program 
every Thursday night. 
 
As well as working at Interchange, I have been working as a casual 
Relief Teacher/Outdoor Educator in a number of schools about Mel-
bourne and hold a bachelor of Education/Outdoor Recreation from 
Monash University.  
 
I am enjoying working with such a great team here and look forward to 
meeting you all in the very near future! I will be in the office every 
Monday, Wednesday, Thursday and Friday. You can contact me on 
these days in person or by phone or email (amy@iie.org.au). 

  

Kim Nguyen  -Recreation Coordinator  
 
Hi, my name is Kim Nguyen. Iôve just started working at IIE in July this 
year and am looking forward to slowly getting to know all the clients, 
families and Respite Support Workers! Iôm working in the office 16 
hours a week as a part-time Rec and Respite Coordinator.  
 
When Iôm not here Iôm studying to complete my double Masters in 

Journalism and Sustainable Development. I have a Bachelor of Social 
Work and have worked mainly in Child Protection but also in the Youth 
and Disability Sectors. Iôm passionate about sustainability so have 
spent the last couple of years working on community projects trying to 
make our planet a little bit healthier. Hope to meet you all soon! 

Sarah Martin  
Finance/  
Administration  
Support 

Tanya Vassos  - Early Childhood Project Officer  

 
My name is Tanya, and most of you may know me from the   
Recreation Program or the After 4 program. 
 
I am in the office now on Thursdays for 5 hours, working on the 
Early Childhood Support Project. The projectôs outcomes are to 
increase the number of potential Host families, increase the number 
of children accessing the Host program, and to assist new families in 
navigating the disability system. 
 

mailto:amy@iie.org.au


SWIM 4 ALL  
 
Instilling a love of swimming and water safety skills for life. 
 
Swim 4 All provides private and group classes to all spe-
cializing in children with special needs.  Our teachers are 
Austswim qualified and attend regulare training in teaching 
swimming to special needs children as well as typically 
developing children. 
 
Lessons are half and hour in duration and are guided by 
the swimmers specific needs and the level criteria in the 
Swim 4 All program. 
 
It is recommended that all Special needs clients do a term 
of private lessons.  Parents have commented on how much 
improvement is evident in the private lessons within only a 
few weeks. Swimmers are assessed on an ongoing basis 
and can have the option to join a group lesson. 
 
Before beginning classes families are invited to visit the 
centre so children can acquaint themselves with the new 
environment and parents can pass on the necessary infor-
mation a swimming teacher would need to be able to best 
teach their swimmer.  Parents have an opportunity to speak 
to the teacher  to discuss any issues and alleviate any con-
cerns they have. 
 
Any questions please contact Natalie Clarke 
Email: natalie@swim4all.com.au 
Phone: 4011 131 641 

 

 
 

IMPACT SOCIAL CLUB 
 

59 WARRIGAL ROAD  
OAKLEIGH 3166 

 
 
 

ñFootball Fever ñ 
Friday  30th September 

 
  ñHalloweenò 

Friday 28th October  
 

ñBBQ at the Parkò 
Friday 25th November  

 
ñChristmas Party ó 

Friday 9th December  
 

 Cost: $8.00 
Time: 6mpð9.30pm 

 
 
 
 
 
 

Please Note: Participants requiring extra support 
Must bring their own carer 

Please call Sue at Impact on 9568 6144 
For more information or to book your place!  

 
What’s On In Melbourne  

 
Learn an Authentic African Rhythm, Song and Dance.  
Sunday 11th September 2011  1.30 ï 3.30pm  
At Bayswater Youth Centre  
Entrance fee: $10 Drumming circle student s: $6  
Brought to you by Drumming Circle for all abilities www.drummingcircle.com.au  
Call Kathy on: 0428 765 444 

 
Drama Workshops 
12 Little Chapel St, Prahran 
Improvisation, movement, character development, storytelling, voice work, group activities, solo performances 
Call Rachel Edward 0438 000 378 for more information 
 

Ferntree Gully Eagles Junior Football Club  
The club is on the hunt for players (14 years +) with an intellectual disability to join their team that will play in the 2012 FIDA 
Competition.  
In preparation for the 2012 season, the team has a practice match on Sunday 28th August 2011 and have started training on 
Tuesday nights at Pickett Reserve (Corner of Commercial Road & Burwood Highway) from 5:30pm. Anyone interested in 
joining or wanting more details should contact Sam Cavarra (President) on 0401 710 668.  
Eastern Recreation & Leisure Services Inc  
Website www.erls.net  

 

Parent Support Network Eastern Region 
Supporting Carers, parents and families of children with a disability or special needs. 

97 Bedford Rd. East Ringwood 

Ph: 9259 4312 www.psn-emr.com.au 

http://www.drummingcircle.com.au
http://www.erls.net/

